
Customer Service Contributed by adminTuesday, 02 January 2007Customer service means exactly as the name implies, &ldquo;service to the customer.&rdquo;  It means much more than merely selling the customer what he or she has come to purchase however.  Customer service means going the extra mile and making each customer feel special.  Customers have a wide variety of choices today as to which business or service provider they will patronize.  While price is a deciding factor for some customers, others will often pay more for the product or service based on the customer service they receive.It is a wise business person who insists that employees practice excellent customer service skills at all times.  Some of these skills include calling the customer by name when known, ascertaining the customer&rsquo;s needs and filling them when possible, thanking the customer and basically letting the customer know that you are there to serve them.Whenever we&rsquo;re dealing with the general public, it is inevitable that we will deal with difficult customers at some point.  As customer service providers, we must treat difficult customers with the same willingness to please attitude with which we treat pleasant customers.  Often, just smiling and assuring the customer that we will do what it takes to satisfy them is all it takes to turn a difficult customer into a pleasant one and, just as important, a repeat one.Once we develop the mindset, regardless of our specific job function, that we are customer service providers, we will win over the most difficult of customers thus ensuring repeat business.  Being customer service oriented is a necessary and profitable choice any business person should make in order for their business to be a truly successful one.Customer Service and Online Purchases: Purchasing goods and services online has become a normal part of everyday life for many people these days.  When dealing with online businesses, it is important that you take into consideration the type of customer service that the business provides.  Though purchasing goods or services online is a convenient way to get the things that you need, it does not come without its drawbacks.  When you deal with an online store or business you will never be seeing anyone face to face, and it is important that you feel you can trust the people that you are dealing with.  For this reason, you should always contact one of their customer service representatives before you make a purchase to ask any relevant questions.Many online stores will have actual &ldquo;live&rdquo; representatives that you can speak with by using a chat window.  You simply click on a chat icon, input your question or other information, and wait for a representative to come online and chat with you.  Other online stores or businesses will have a number that you can call to speak with a customer service representative over the phone.  Either method is a good way to get information from a company representative about what you can expect when you order their products or services online.  Do not be afraid to ask about warranties, references, or return policies.  If you are considering doing business with an online store or business and you find it difficult to reach a customer service representative by chat window or phone, or if they fail to answer any email inquiries, you should not do business with them.  There are plenty of online businesses that provide good customer service, and those are the ones that you want to deal with.
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